TOCYRAPCTIEHHAR PETUCTPAUAA

o AN Y FORG
X 754

JenapraMeHT BHYTPEHHEr0 KOHTPOJISA H HAA30PA
Henenxoro aBTOHOMHOI0 OKpYyra

IIPUKA3

oT 24 anpens 2023 r. Ne 4
r. Hapesa-Map

O BHeceHNH N3MeHeHHN B AIMHHMCTPAaTHBHbIE
perJaMeHThbl IPe0CTABICHUSA FroCyAapCTBEeHHbIX
ycJayr B cpepe HaA30pa 32 TEXHHYECKHM COCTOSHHEM
CaMOXOAHBIX MalllMH, AaTTPAKIHOHOB

B coorBerctBun ¢ ®exmepanbHeIM 3akoHoM ot 27.07.2010 Ne 210-®3
«O6 opraHu3auMM TNPENOCTABJICHUS T'OCYHapCTBEHHEIX M MYHUWIHHANBHBIX YCIYI»,
nocTaHoBNeHNEM AnMuHHcTpanuu Hernenkoro aBroHoMHOro oxpyra ot 28.12.2021
Ne 359-m «O paspaborke U YTBEPKACHUH aAMUHUCTPATHBHBIX PErJIaMEHTOB
IPEIOCTaBICHUS TrOCYRapCTBEHHBIX ycuyr», IlonoskenuemM o JlemapTaMeHTe
BHYTPEHHECI'0O KOHTPOJISI U HAL30pa Henelnxoro aBTOHOMHOI'O OKpyTa, YIBCPKOCHHDBIM
IOCTaHOBJICHHEM AIMHUHHCTpauuu HeHenkxoro aBToHOMHOro okpyra ot 12.03.2020
Ne 45-n, IIPUKAS3BIBAIO:

1. VTBepauTh usMeHeHHS B AIMHHUCTPATUBHEIC PErTIaMEHTHI NPEJIOCTABIEHHS
roCylapCTBEHHEIX YCIYT B chepe Haa30pa 3a TEXHUYECKUM COCTOSTHUEM CaMOXOIHBIX
MalllH, aTTPAKIIMOHOB corlTacHo IIpunoxenuro.

2. Hacrosmuit mnpuKa3s BCTyIaeT B CWIy TIOCHE €ro  oQUIMaNbHOIO
OI1yGJIMKOBaHHS.

Pykosogurens JlemapraMeHTa

BHYTPEHHETO KOHTPO#HHAN0 D
3 AR 7, D B
Heuneuxoro aBTOHI%sfHQEo

s H.C. I'pasubix




ITpunoxenue

K npukasy Jlenapramenra
BHYTPEHHETO KOHTPOJIS ¥ Haa30pa
Henenxoro aBTOHOMHOI0 OKpyra
oT 24.04.2023 Ne 4

«O BHECEHUM U3MEHECHUI

B AIMUHUCTPATUBHEIE PETIaMEHThI
NPEIOCTABIIEHNS TOCYAaPCTBEHHBIX
yclIyr B cepe Haa3opa 3a
TEXHUUECKHM COCTOSHUEM
CaMOXO/IHBIX MallllH, aTTPAKLMOHOB»

H3menenus
B AIMHHHCTPATHBHbIE PErJIAMEHThbI IPEAOCTABICHHSA
roCyAapCTBEHHbIX YCIYT B chepe HAA30pAa 32 TEXHUYECKHM
COCTOSTHHEM CAMOXOAHbIX MAIIHH, ATTPAKIHOHOB

1. Paznen V AIMUHUCTPAaTUBHOIO periaMenTa NpeaocTaBlIeHns rocy JapCTBEHHON
ycayru «Perucrpanys caMOXOAHBIX MAIVH U APYTUX BUIOB TEXHUKW», YTBEPKICHHOTO
npuKka3oM JlenapraMeHTa BHYTPEHHErO KOHTPOJIS W Haj3opa HeHelxoro aBTOHOMHOro
okpyra ot 23.06.2020 Ne 28 (¢ M3MEHEHUAMH, BHECEHHBIM IIpHKa3zoM JlemaprameHTa
BHYTPEHHEro KOHTPOJIS U Ham3opa HeHelkoro aBTOHOMHOro okpyra ot 29.06.2022
Ne 28) n3110UTh B creayromet peakuum:

«Paszgen V
HdocyneOHbiii (BHecyAeOHBIIT) MOPSAI0K 00KaI0BAHHSA pellleHHU
U AelcTBHii (Oe3aeiicTBHs) opraHa, NpeaoCcTaB/AAIOLIEro
rocyAapcTBeHHYI0 YCAYry, MHOTOYHKIHOHAJIBLHOIO LEHTPa
NpeAoCTABJIEHHS IrOCyIapCTBEHHBIX H MYHHLUHNAJAbHBIX YCJIYT,
a TaK’Ke UX JO/HDKHOCTHBIX JIHI, MYHHIHIAAbHbIX
Cay’Kalux, paGOTHUKOB

Nudopmanns A1 3aHHTepeCOBAHHBIX JHI 00 UX MpaBe
Ha nocyaeGHoe (BHecyaeOHOe) 06:KkajloBaHue AeHCTBHIA
(Ge3neiicTBHs) U (MIH) peLIEHHH, IPHUHATHIX (OCYyLUIECTBJIEHHBIX)
B X0/le NPeA0CTABJICHHSA IOCYy1apCTBEHHOH YCJYTH

151. 3aaButenu aub0 HUX MPEACTaBUTEIM HUMEIOT IIpaBO Ha JocylaeOHoe
(BHecyaeOHOE) o0)kanoBaHUe pelleHUui u pelictBuil (Oe3neiicTBui) lenaprameHTa, ero
JOKHOCTHBIX JIUIL ¥ FOCYAapCTBEHHBIX CITY)KaIHUX.

OpraHb! rocy1apcTBeHHOI BJIACTH, OPTraHU3ALMH H YIIOJTHOMOY€eHHbIe
HA paccMOTpeHHe KaJ00bl JOKHOCTHbIE JTHIA, KOTOPLIM MO3KeT ObIThb
HAMpPAaBJIeHA ’XKaJ1002a 3asiBUTENN B J0OCYy1e0HOM
(BHecyzeOHOM) nopsiAKe



152. XKano6a Ha pemeHus U (Win) AeicTBus (Oe3neiicTBUE) NOKHOCTHBIX JIML,
rocyIapCTBEHHBIX  ciyxkamux JlemaprameHTa HampaBiaseTcds B JlemapraMeHT
U paccMaTpHBaeTcd pykopoaureneM Jenapramenra.

3anpeliaeTcs HampaBlATh HA pacCMOTpPEeHHe KaloOy JIMIly, pelieHus, AeiicTBus
(Oe3nelicTBHE) KOTOPOro 00XKAIYIOTCS.

IIpeamer xaJj100b1

153. IIpenmer aocynebHoro (BHeCycOHOro) 06KalOBaHUS 3asBUTENEM PCHICHUI
n JedctBuil  (OesneiictBusda) JlemapTameHTta, JO/KHOCTHBIX JHL JlenmaprameHTa,
OTBETCTBEHHBIX 3& MPEAOCTaBIICHUE TOCYJApCTBEHHOW YCIYyIH, OIpenensieTcs
B cooTBeTcTBUM co cTathbeil 11.1 @enmepanpHoro zakona ot 27.07.2010 Ne 210-03
«O06 opraHu3alMU NPEAOCTABICHUS TOCYIAPCTBCHHBIX 1 MyHUIMIIATEHBIX YCIYI».

CnocoOb1 uHpopMHUpOBaHHS 3asiBUTEJIEH 0 MOPAAKE NOJAAYH
H paccMOTpeHHs %aa00bl, B TOM YHC/Ie ¢ HCNOJIb30BaHHEM
denepanbHoOii rocynapecrBeHHol nHpopmManHoHHOR cucTeMbl «EaAMHBIH
MOPTAaJI roCyAapPCTBEHHbIX H MYHHIIHNAJIBHBIX YCayT (GyHKIHH)»,
PErHOHAJIBHOIO MOPTAJIA FOCYAAPCTBEHHBIX M MYHHIIHNAJbHBIX YCJIYT
Henenkoro aBToHOMHOIr0 OKpyra

154. TpeboBaHua K NMOPAAKY MOJAYd M PACCMOTPEHUS KaIOOBl ONpEeNEIAIOTCA
B cooTBeTcTBUH cO cratheil 11.2 ®enepanvHoro 3akona ot 27.07.2010 Ne 210-@3
«O06 opranu3alyy NpeaoCTaBICHUs TOCYAaPCTBEHHBIX ¥ MYHULIUITATBHBIX YCIYT».

155. lemaprameHnT obecneunBacT pa3MelleHHe MHPOpMalUU O MOpsAAKE I10Jadu
U paccMOTpeHHs XanoObl Ha odunuansHOM caiite lemaprameHTta B cetu «MHTepHET»,
Enunom noprane, PernoHansHOM nopraie.

156. JlenaprameHT o6ecrneunBaeT WHQOPMHUpPOBAHUE 3asBUTeNCH O IOpAAKe
NO/Ia4l U pacCMOTPEHMS XKaJloObl 10 Telae(OHy, IIPU JIMYHOM IIpUEMe, B IIMCHMEHHOI
GopMe TMOYTOBBIM OTHPABICHUEM WINM OJJIEKTPOHHBIM COOOIIEHHUEM TII0 aJpeEcy,
YKa3aHHOMY 3asiBUTEIEM (IIPEACTABUTEIEM).

ITepeyenb HOPMATHBHBIX PABOBBIX AKTOB, Pery/JTHPYIOIIHX MOPAAOK
aocyaeOHoOro (BHecy1e6HOro) 00:KaJJOBaHUA pelieHU U JelcTBH
(be3neiicTBHA) Oprana, NpeAoCTABIAIOLIET0 FOCYAAPCTBEHHYIO
ycJyry, MHOropyHKIHOHAJILHOIO HEHTPA NPeJ0CTABICHHUS
rocyJapcTBeHHbIX  MYHHUIMIIAJIbHBIX YCJIYT, a TAKKe HX
JAOJIKHOCTHBIX JINL, FOCYAAPCTBEHHbBIX WJIM MYHHUIHNAJbHBIX
Cy:KallHX, pa0THHKOB

157. [lepeuenr HOPMAaTHBHBIX IPaBOBBIX AaKTOB, PETYIHPYIOIIMX HOPSIOK
nocynebHoro (BHecyneOHoOro) oOxanoBaHUA pelleHud u  aedcTBuit (Ge3aeicTBHA)
JlemapraMeHTa, a TaKXKe €ro JO/KHOCTHBIX JIML, TOCYJApCTBEHHBIX CIIy/KallWX,
paGOTHUKOB:

1) ®enepaneueiii  3akoH ot 27.07.2010 Ne 210-®3 «O6 opraHusanuu
IIPEJOCTAB/IEHHS I'OCY1aPCTBEHHBIX U MYHUIIUNIAIBHEIX YCIYT»;
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2) ®enepanbHpid 3akon oT 02.05.2006 Ne 59-®3 «O mopsaake paccMOTpeHHUS
oOpamenudt rpaxxaan Poccuiickoi ®enepanny;

3) noctanosnenue IlpaBurenscrBa Poccuiickoit Pepepauum ot 20.11.2012
Ne 1198 «O denepanbHOl  rocylapCTBEHHOM  MHPOPMAUMOHHOH  CHCTEME,
obecnieunBaronieil mnpouecc AocyAeOHOro (BHECYAEOHOro) OOXAJIOBaHUSA pEIICHUI
U gelictBuit (0e3geiicTBUS), COBEpIIEHHBIX IPU INPEAOCTABIEHUU TOCYJapCTBEHHBIX
¥ MYHUIIUIAIBHBIX yCayr» (BMecTe ¢ «llonoxeHueM o ¢enepaabHoil rocyjapCcTBEHHON
MHOOPMAIMOHHON cHcTeMe, 00eCIeunBaroIeil npouece n0cyaedHoro (BHeCyaeOHOrO)
00>aJI0BaHuA pelleHull U felcTruii (0e31efCTBIA ), COBEPILIEHHBIX IIpU MPEeN0CTaBICHAN
rOCyIapCTBEHHBIX ¥ MYHUIIMIIAILHBIX YCIIYT»);

4) nocraHoBieHue  AamuHucTpauud — Heneuxoro — aBTOHOMHOrO — OKpyra
or 04.09.2013 Ne 334-n «O6 yrBepxaenuu llonoxkeHus o6 OCOOEHHOCTAX MOAAYU
U pacCMOTpeHHs »Xano0 Ha HapyUIeHUS MOpAAKa NPENOCTaBICHUS [OCYNapCTBEHHBIX
yeayr B HeHeikoM aBTOHOMHOM OKpPYTre.

Wudopmanuss o nmpaBe 3agBUTENed (IIpelcTaBUTENed) Ha JocyneOHOe
(BHecyneOHOe) obGxasioBanue aeiicTBuit (6e3melicTBUs) M (MIM) PEIICHHMA, MPUHATHIX
(OCYILLECTBICHHBIX) B XOIE NPEIOCTABICHU FOCYAAPCTBEHHON yCIyru JlenmapTaMeHTOM,
€ro JODKHOCTHBIMM JIMLIAMH, TOCYJapCTBEHHBIMH  CIY)XallUMH, 00 opraHax,
OpraHM3alUsaX WU JULAax, YIOJIHOMOUYEHHBIX Ha PacCMOTPEHHUE KaloObl, HaIpaBIeHHOM
B gocyneOHOM (BHecyneOHOM) mopsAake, crocobax HHGOPMUPOBAHUS 3asBUTEINEH
(npencraBuTeneil) O TMOpsAAKe II0Ja4d M PACCMOTPEHUs KajnoObl, B TOM 4HCIIe
¢ ucnonp3oBanueM EnumHOro mnoprana, PermoHanbHOro mnoprajia, a TaKKe IepeyHe
HOPMaTHUBHBIX IPaBOBBIX aKTOB, PETyIUPYIOIIMX NOPALOK AoCyAe6Horo (BHECY1eOHOrO)
o0xajloBaHUs pelleHui u neicTBuii (OesneiicTBus) JlemapraMeHTa, €ro IOJKHOCTHBIX
JHL, MOJJIEXKUT 00A3aTE/IBHOMY pa3sMElIEHHIO Ha oduuanbHOM caiite [lemaprameHTa
B ceTn «IHTepHETY, Ha EquHoM noprane, PeroHansHoM noprane.».

2. Pasgen V AAMUHUCTPAaTHBHOIO perjaMeHTa NPeqoCTaBICHUS rOCy1apCTBEHHOH
yeayrd «TexHudeckuil OCMOTp CaMOXOAHBIX MAaIlIMH M OPYTUX BHJIOB TEXHHKHUY,
YTBEPXKACHHOTO IIpHKa3oM JlenapramMeHTa BHYTpEHHETO KOHTPOJA U Haazopa HeHenkoro
aBTOHOMHOTO OKpyra oT 23.06.2020 Ne 29 (¢ HM3MEHEHUSIMM, BHECECHHBIM NPUKA30OM
JlemapraMeHTa BHYTPEHHETr0 KOHTPOJII W Hag3opa HeHeLKoro aBTOHOMHOTO OKpyra
oT 29.06.2022 Ne 29) u310KuTH B CAeAyIOIEH peAaKIINN:

«Paznea V
JocyneOHbIH (BHeCy1eOHBIH) MOPAIOK 00/KaJTI0BAHHUS pelleHHI
U AeficTBUil (Oe3elicTBHS) OpraHa, NpeAoCTABASIONIErO
rocyJapcTBEHHYIO YCJIYIy, MHOTOPYHKIHOHAJIbHOIO [IEHTPa
NpeAOCTaBJIEHHS TOCYyJaPCTBEHHbIX H MYHALUHNAJBHBIX YCJIYT,
a TaKs/Ke HX T0KHOCTHBIX JTHL, MYHHIHNAJIbHBIX
CJIYKalIuX, pa0OTHHKOB

Nudopmauns 1,18 3aHHTEPECOBAHHBIX JIHI 00 HX NpaBe
Ha 1ocyaeOHoe (BHecyaeOHOe) 00kanoBaHue JeiicTBHil
(Se3neiicTBHusA) U (MIH) pelIeHHH, MPUHATHIX (OCYIIECTBIEHHBIX)
B X0/1€ NPeJ0CTaBJIEHHS IrOCYAAPCTBEHHOI yCJayru

144, 3asButenn GO HMX TMPEACTABUTENN HMMCIOT MpaBo Ha JgocylacOHoe
(BHecyneGHOe) oOkajloBaHue perieHuit U gelicTBuii (Oe3neiicTBus) JlemapraMeHTa, ero



JOJIPKHOCTHBIX JIMI X TOCYNApPCTBCHHEBIX CIIYXKaIlUX.

Opranebl rocy1apcTBeHHOMH BJIACTH, OPraHU3ANHHA H YIOJIHOMOYeHHbIE
Ha pacCMOTPEHHE Ka100bl J0JKHOCTHBIE JIHIA, KOTOPHIM MOXKeT ObITh
HANpaBJieHa ’xKan06a 3asBUTeNIS B 10CyAeOHOM
(BHecy1e0HOM) mopsiAKe

145. Xanoba Ha pemeHus U (uiam) aeiictus (6e3aelCTBUE) AOKHOCTHBIX JIMIL,
rOCyJapcTBEHHBIX  ciyxkamux JlemaprameHta HampaBnsercds B JlemapraMeHT
U pacCMaTpUBAETCS pyKOBoaUTeNeM JlenapTraMeHTa.

3ampelaeTcsl HAlpaBiIsATh Ha PACCMOTPEHHE KAN00y JIHIly, pelieHus, AeHCTBUS
(Ge3neiicTBHE) KOTOPOrO O0KATYIOTCS.

IIpeamet xan06b1

146. IIpeamet nocynebHoro (BHecymeOHOro) 00KaaoBaHus 3asiBUTENEM pELICHUIT
u jeiictBuid  (Oe3meiicTBus) JlemaprameHTa, JOJDKHOCTHBIX 1Ll JlemaprameHTa,
OTBETCTBEHHBIX 3a MPENOCTABJICHUE TOCYAApCTBEHHOM  YCIyTH, ONpeaeseTcs
B cooTBeTCTBMM coO cTatbeil 11.1 denepansHoro 3akona ot 27.07.2010 Ne 210-®3
«O0 opranusaliiy NMpeIOCTaBIeHUs IOCYapCTBEHHBIX U MYHULIMITAJIBHBIX YCIIYI».

Cnoco0bt HHGOpPMHPOBaHUs 3asABHTE/IEH 0 NOPAAKE NOAAYH
H paccMOTPEHHS 2KaJ100bl, B TOM YHCJI€ ¢ HCIIOJIB30BAHHEM
¢eaepaibHOI rocygapcTBeHHOM HHPOPMALNOHHOM cHcTeMbl «EQHHBIN
MOPTAJI FOCYyAAPCTBEHHBIX H MYHHUHNAIbHBIX YCaYT (byHKIUH)»,
PerHOHAJILHOIO0 NOPTaJjia rocyJapcTBEHHbIX H MYHHIMNAJbHBIX YCIYT
Heneuxoro aBTOHOMHOIro OKpyra

147. TpeGoBaHus K MOPAAKY [OJAYM U PACCMOTPEHHUS XKajaoObl OINpeAensioTcs
B COOTBETCTBUM co cTarbeit 11.2 degepanpHoro 3akona or 27.07.2010 Ne 210-®3
«O0 opraHM3alMy MPeI0CTaBIEHUA TOCY1apCTBEHHBIX U MYHULIUITATBHBIX YCITIYI»,

148. Jlenaprament ofecneunBaeT pa3MellieHHe WHGOPMAIUU O MOpAIKE [IOJayud
M paccMOTpeHHs xajioObl Ha oduuuanbHoOM caiite JlemapramenTa B cetu «MHTEpHETY,
Envnom nopraine, PernoHaJbHOM IOpTae.

149, lenaprament olecriedyuBaeT HHGOpMHUpOBaHHNE 3asgBUTENIEH O TIOpaIKe
NoJauy U pacCMOTPEHHUs KaJloObl 110 Tejde(OHY, NPU JMYHOM INpHEME, B NHCBMEHHOMN
¢dopMe TIOYTOBBIM OTMpPABACHUEM MU 3ACKTPOHHBIM COOOIICHHEM II0 ajapecy,
yKa3aHHOMY 3asBUTEJIEM (IIPEICTABUTETIEM).

IlepevyeHb HOPMATHBHBIX NPABOBBIX AKTOB, PeryJHPYIOIIHX NOPAAOK
aocyaedoHoro (BHecyaeOHOr0) 06:ka/I0BAaHUSI pellleHUIl U AelicTBUI
(Ge3meiicTBHS) OpraHa, NpeIoCTaB/ASIOLIEro rocy 1apcTBeHHYIO
yCayry, MHOro)yHKIIHOHA/ILHOI0 lIEeHTPa NpeJ0CTaB/IeHHA
rocyAapCcTBEHHbIX H MYHHIHNIAJIbHBIX YCJYT, a TAKXKe HX
AOIKHOCTHBIX JIHL, TOCYAAPCTBEHHbIX HJIH MYHHIHNIAJbHBIX
cJIyKallux, palOTHHKOB
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150. IlepeueHb HOpPMATHBHBIX IPAaBOBBIX aKTOB, pEryIMPYIOLIMX MOPSAOK
nocynebHoro (BHecyneOHoro) oOxalloBaHMS pemieHUH U aeicrBuil (6e3neiicTBus)
JlemapraMeHTa, a TakkKe €ro JMOJDKHOCTHBIX JIMI, T[OCYJApCTBEHHBIX CIIyJKallUX,
pabOTHHKOB:

1) ®enepanpueiii  3akoH  or  27.07.2010 Ne 210-®3 «OO6 opranuzamvu
IPeNOCTaBIECHUS TOCYAAPCTBEHHBIX U MyHULIMITAIBHEIX YCIYI»;

2) ®enepanbHblii 3akoH oT 02.05.2006 Ne 59-®3 «O mopsiaxe paccMOTpeHUA
obpatenuii rpaxxaan Poccuiickoit ®@enepaunny;

3) mocranoBnenue IlpasutenscrBa Poccmiickoit ®epepamm ot 20.11.2012
Ne 1198 «O d¢enepanbHOil  rocymapcTBEHHOH  HMHGOPMAIMOHHONW  CUCTEME,
obecnieynBatoleii mnporecc aocyaebHoro (BHecyqeOHOro) OOXAJIOBaHUSA pEIICHUMN
U JciictBuit (Oe3nelicTBUsI), COBEPUICHHBIX IPH MNPEAOCTABIECHHH TI'OCYAApCTBEHHBIX
¥ MyHULUIAIBHBIX yCIyr» (BMecTe ¢ «IlonoxxeHueM o denepanbHOM rocy1apcTBEHHOM
MHPOPMALIMOHHOM cucTeMe, obecreunBarolleil mpouecc aAocyaeOHOro (BHeCyneOHOro)
o0>kaloBaHUA pelICHUM U IeicTBUI (0€31eiCTBUA), COBEPIICHHBIX IIPY IIPEAOCTABICHUH
rOCyIapCTBEHHBIX U MYHULMIAIBHBIX YCIIYT»);

4) nocraHoBiieHue  AAMHHUACTpauud  HeHeukoro  aBTOHOMHOIO  OKpyra
ot 04.09.2013 Ne 334-n «O6 ytBepxnenun [lonokeHus o6 0COOCHHOCTAX IOJAYU
U PacCMOTpEHMs Xalo0d Ha HapylIeHUsA MOpSAKA NPEeJOCTABICHUS T'OCYAApCTBEHHBIX
yeiayr B HeHellkoM aBTOHOMHOM OKpYyTe».

Wudopmanus o mnpaBe 3asBureneil (mpeacraBuTeseil) Ha  JocyneOHoe
(BHecyneOHoe) oOxkanoBaHue aAekcTBuid (6Ge3aeiicTBusA) u (WiK) pelieHUH, MPUHATHIX
(OCYIECTBIECHHBIX) B XOJ€ MPEAOCTABICHUA FOCYapCTBEHHON yCiyrd [lenapraMeHToM,
ero JOJDKHOCTHBIMM  JIMIIAMH, TOCYJapCTBEHHBIMM  CIyKallUMH, 00 opraHax,
OpraHu3alygX W JIMIAX, YIOJHOMOYCHHBIX Ha PacCMOTpeHHE KanoObl, HallpaBlIeHHOH
B JocyaeOHOM (BHecyaeOGHOM) Tmopsake, crnocobax UWHGOPMHUPOBaHUS 3asBUTEIEH
(mpencraBuTeneil) o MOpAOKE IMMOJAYM W PACCMOTPEHUS JKalnoObl, B TOM yHUCIIE
C HuCHnonp30BaHMEeM EjuHOro mnopraira, PernmoHaJpHOro mopraja, a TakKe IepedHe
HOPMATHUBHBIX IPABOBBIX aKTOB, PETYIUPYIOLIUX IOPAAOK AocyAcOHOro (BHeCyaeOHOr0)
o0xaJloBaHUsl peleHuit u neiictuil (OeznelicTBud) JlemapTaMeHTa, €ro JOJIKHOCTHBIX
JHL, MOMIEKUT 003aTeLHOMY pa3MELICHHUIO Ha OGUIMaIbHOM caiite JlemapTaMeHTa
B cetu «MHTepHeT», Ha EnnHOM nopraiie, PernoHabHOM MopTaie.».

3. Pazzen V AAMUHUCTPATUBHOIO perylaMeHTa IIPeA0CTaBICHUs ['OCYJapCTBEHHOMN
yeayru «IIpuem 5K3aMEHOB Ha MpaBO YIPaBJIECHUS CaMOXOIHBIMU MalllMHAMM U BhINaua
(3aMeHa) YIOCTOBEPEHUH TpPaKTOpUCTA-MAIIMHUACTA (TPAKTOPHUCTA)», YTBEPKIAEHHOIO
npuka3zoMm JlemapramMeHTa BHYTPEHHEro KOHTpOJs M Haja3opa Hernernkoro aBTOHOMHOTO
okpyra ot 23.06.2020 Ne 30 (¢ u3sMeHEHUsIMH, BHECCHHBIM IIpHKa3zoM JlemapraMeHTa
BHYTPEHHEro KOHTpoJisi U Haazopa HeHenkoro aBTOHOMHOro okpyra ot 29.06.2022
Ne 30) n3102kUTH B CeayIONIEH pelakiuu:

«Pa3nen V
JocyneOHbIi (BHecya1eOHbIH) NOPAIOK 00:ka10BaHNA pelueHn i
U AeiicTBUii (0e3aelicTBUSA) OpraHa, NpeaoCTABIAIONIET0
rocyAapcTBeHHYIO yCJIyry, MHOTO()YHKIIHOHAJBHOI O LIEeHTPa
IpeaocTaBJ/AeHUs TOCY1aPCTBEHHBIX H MYHUIIHNIAJIbHBIX YCJIYT,
a TaK’Ke UX JOJIKHOCTHBIX JIHI, MYHHIIHIAJIbHBIX
CJIyKallHX, paGOTHHKOB



HNudopmauns 1, 3aHHTEPEeCOBAHHBIX JIHI 00 HX IIpaBe
Ha gocyaeOHoe (BHecyaeOHoe) 002Ka/0BaHHe AeHCTBHI
(Oe3neiicTBHS) U (MIHU) pellieHUH, MPUHATBIX (0CYLHECTBJIEHHBIX)
B X0/¢ NpeJoCcTaB/eHHs IroCyAapCcTBeHHOMH yeayru

146. 3agButenn muO0 UX MPEACTABUTEIM HWMEOT TIIpaBO Ha JAocyaeOHoe
(BHecyneOHOE) oOskaoBaHWe peleHui W aeicTBuil (6e3neiicTBus) JlemapraMeHTa, €ro
JO/KHOCTHBIX JIHII ¥ FOCYJapCTBEHHEIX CITYXKaIIUX.

Opranbl rocy1apcTBeHHON BJIACTH, OPTaHH3AIMH H YIIOJJHOMOYEHHBIE
Ha paccMOTpeHHe KaJ00bl JOTKHOCTHBIE JIHIA, KOTOPBIM MOKeT ObITh
HanpaBJieHa 7KaJ100a 3asiBUTe/Is1 B A0Cy1e0HOM
(BHecyaeOGHOM) nmopsiaAKe

147. Xano6a Ha pemenus u (Win) geicteus (O6e3neicTBUE) JOMKHOCTHBIX JIULI,
TOCYAApCTBEHHBIX  Ciny)Xamux JlemapramMeHTa  HampaBisgercsi B [lemapraMeHT
Y paccMaTpUBaEeTCs pyKoBoauTeseM JlenaprameHra.

3anpemacTcs HampapisTh Ha pacCMOTPEHUE XajoOy JHIly, pelICHUs, NEHCTBUA
(Oe3jieiicTBHE) KOTOPOIo 00XKaIyIOTCH.

IIpeamer xkano0bI

148. ITpeamer gocynebHOro (BHeCy1eOHOIro) 00)KanoBaHUs 3asiBUTENEM DPELICHMH
u jgeicrBuit (6e3geiictBus) [lemapraMeHTa, JODKHOCTHBIX Jjul JlenmaprameHra,
OTBETCTBEHHBIX 33 IPENOCTABICHHE TIOCYJapCTBEHHOM YCIyrd, OINpeaensercs
B cooTBeTcTBUHM co crarbedl 11.1 denepanbHoro 3akona ot 27.07.2010 Ne 210-®3
«O06 opraHu3zaluy NpeI0CTaBIECHUA rOCY1apCTBEHHBIX 1 MyHULIUIIANBHBIX YCIYI.

Cnoco0b1 HHPOPMHUPOBaHHS 3asIBUTEJICH O NOPSIAKE NOAAYH
H PACCMOTPEHHA KaJ100bl, B TOM YHCJI€e C HCNOJIb30BaAHHEM
tdhenepanbHoii rocyrapcTseHHoH HHopManuoOHHO# crucTeMmbl «ExnHAbIi
MOPTAJI TOCYAAPCTBEHHBIX H MYHHIHIAJIBLHBIX yeayr (pynkuuii)»,
PErHOHAJIBHOIO NOPTAJ1a FOCY1apPCTBEHHBIX H MYHHIHMIATbHBIX YCJIYT
HeHenlkoro aBTOHOMHOI0 OKpyra

149. TpeboBaHus K MOPAAKY II0Ja4M M PACCMOTPEHMS KaloObl ONpPEHEINAI0TCs
B COOTBETCTBUU cO crarthedl 11.2 PeaepanbHoro 3akoHa or 27.07.2010 Ne 210-03
«O06 opra"usaly NpeOCTaBICHUA TOCY1apCTBEHHBIX U MyHULIUIIATIBHEIX YCIYT»,

150. JenapramMeHT obecrieunBaeT pa3MelieHre MHPOpPMAIKM O TMOPSIIKE IOJauH
U paccMOTpeHus >kaoObl Ha odpuLuanibHOM caifte JlemaprameHTa B cetu «lHTepHETY,
EnunoMm noprase, PernonansHoM nopraie.

151. emaprament obecreunBaeT HHGOPMHUpPOBAaHUE 3asBUTENEH O TOPSIKE
NoAaYd ¥ pacCMOTPEHHUs KajloObl 1Mo TeledOHy, NPU JUYHOM NpPHEME, B IUCBMEHHOM
(dopMe IOYTOBBIM OTIIPABJIEHUEM WIM DJJIEKTPOHHBIM COOOILICHHEM 1O aJpecy,
yKa3aHHOMY 3asBUTENIEM (IIPeICTaBUTEIIEM),

Ilepeyenb HOpMATHBHBIX NIPABOBBIX AKTOB, PEry/IMPYIOLIHX MOPAXOK



aocyaeOHoOro (BHecyae0HOro) 00:xaJ0BaHNs pellieHUH U e cTBHI
(Ge3neiicTBHUA) OpraHa, Npea0CTAB/SIONIEr0 rOCYXAPCTBEHHYIO
yCJIYry, MHOro)yHKIIHOHA/ILHOI 0 HEeHTPa NpeAoCTABJIEHHS
rocyAapcTBeHHBIX H MYHHIMNAJbHBIX YCJIYT, 2 TAKKe UX
AOJIKHOCTHBIX JIHI, FOCYIAPCTBEHHBIX WM MYHUIUNAJIbHBIX
CJIyKallUX, paG0THHKOB

152, IlepeyeHb HOpPMATHBHBIX IIPAaBOBEIX aKTOB, PETYJIUPYIOUIUX MOPSAAOK
aocynebHoro (BHecyneOHOro) obkanoBaHus pemieHuit u neiictBuii (Oe3neiicTeus)
JllenaptaMeHTa, a TaKXKE €ro [JO/DKHOCTHBIX JIMI, TOCYJAapCTBEHHBIX CIIyXalluX,
pabOTHHUKOB:

1) ®enepanpubiit  3akon ot 27.07.2010 No 210-®3 «O6 opranuzanumn
IPEIOCTaBICHNS I'OCYAAPCTBEHHBIX U MYHUIIUNTAIBHBIX YCIYI»;

2) ®epepanpupiii 3axkoH oT 02.05.2006 Ne 59-03 «O mnopsiKke pacCMOTpPEHUsA
oOpawenuii rpaxaad Poccuiickoit ®eaepanumy;

3) nocranosnenue llpaButenscrBa Poccuiickoit ®enpepamuu ot 20.11.2012
Ne 1198 «O  denepanbHOif  rocylapCTBEHHOH  HMH(MOPMAIMOHHONW  CUCTEME,
obecneynBatomiel Iporecc aocynedHoro (BHecyaeOHOro) oOKajloBaHUS PpELICHUN
u jaelicTBuii (Oe3seHCTBYS), COBEPLICHHBIX TPU IPEAOCTABICHHM TOCYAapCTBEHHBIX
U MYHULMNAIBHBIX Yeiayr» (BMecte ¢ «llomoskeHneM o ¢enepaibHON rocynapcTBeHHON
UHPOPMALIMOHHON CcHCTeMe, obecleduBaromeil mpouecce aA0cyAeOHOro (BHECyaeOHOro)
o0alloBaHus pelieHuit u aeficteuil (0e31efcTBYS), COBEPHICHHBIX MPHU MPEIOCTaBICHUN
roCy/J1apCTBEHHBIX M MYHUIIATIATBHBIX YCIIYT»);

4) mocTaHOB/NeHUEe  AIMMHHUCTpanui  HeHenkoro  aBTOHOMHOIO  OKpyra
or 04.09.2013 Ne 334-n «O6 yrBepxaenuu IlonoxeHHs 006 OCOGEHHOCTAX MMOJAYU
U pacCMOTpeHHs >Xajlo0 Ha HapyLICHUSA MOpSAKa HpPEIOCTaBIIEHHS TOCYAapCTBEHHBIX
ycayr B HeHellkoM aBTOHOMHOM OKpYTe».

Wndopmanus o mpaBe 3agBurenell (mpencraButeneil) Ha - JgocypeOHoe
(BHecyneOHoOe) oOxanoBanue neificTBuit (Ge3pelicTBug) W (WIM) peILECHWH, NMPUHATHIX
(OCYILECTBIIEHHBIX) B XOJ€ TPEAOCTaBICHUS ITOCYAApCTBEHHOHN yCiIyru JlemapTaMeHToM,
€ro JO/DKHOCTHBIMU JIMLIAMH, TOCYJApCTBEHHBIMH CIy)KallMMH, 00 opraHax,
OpraHu3anusaX W JuUax, YIOJHOMOYEHHBIX Ha PaccCMOTpEHME KajloObl, HalpaBJICHHON
B pocyne6HOM (BHecyneOHOM) Mopsake, cmocobax HHPOPMHUpPOBaHHS 3asBUTEIEH
(npeactaButenefl) O MOpANKE MOJAYM U PAaCCMOTPEHHUS >KaIoO0b, B TOM YHCIE
¢ HCHoNb30BaHMEM EauHOro mnoprana, PeroHaJbHOro mnopraja, a TakKe IEpedHe
HOPMAaTUBHBIX IIPaBOBBIX aKTOB, PETYIMPYIOUINX TOPIIOK A0CcyAeOHOro (BHECYy1eOHOTO)
00kaloBaHMs pelleHuil u nekcTBuil (Oe3zneticTBus) JlemapraMeHra, ero JOKHOCTHBIX
JHL, TOMICKUT 00A3aTe/IbHOMY pa3sMELICHHI0 Ha oQUIHAIBHOM caiite JlemapraMeHTa
B ceTd «MHTepHeT», Ha EnnHoM nopraie, PernoHanbHOM moprase.».

4. Pazgen V AIMHUHHCTPAaTUBHOIO PETaMEHTa MPEIOCTABIEH S TOCYAapCTBEHHOM
yenyrn «l'ocynapcTBeHHass perucTpanys aTTPaKLMOHOBY, YTBEPXKIECHHOIO IMPUKA3ZOM
JlemapraMeHTa BHYTpPEHHEro KOHTPOJS M Haa3opa HeHeIKOoro aBTOHOMHOIO OKpyra
oT 06.07.2020 Ne 38 u3/105kUTh B CIEAYIOMIEH peJaKI1K:

«Pazpen V
JocyneOHbIi (BHecyAeOHbli) NOPAIOK 005KATOBAHHS PelIeHHH
H aeiicTBHii (Oe3peiicTBH) OpraHa, NpeAoCTaBJSIIOIIETO
rocyAapCTBEHHYIO YCJIYry, MHOTOo()yHKIHOHAILHOI0 IEHTPa



NpeaocTaB/JAeHUs TOCYJapCTBEHHBIX H MYHHIHNIAJAbHDBIX YCJIYT,
a TaKKe HX JOI’KHOCTHBIX JIHIl, MYHHIHNAJAbHBIX
CJIyKaluHMX, pa0OTHHKOB

HNudopmauns Ans 3aHHTEPECOBAHHBIX JHUI 06 MX MpaBe
Ha gocyaedHoe (BHecyneOHOe) o0kasioBaHUe AefiCTBHIA
(0e3meiicTBusA) U (MIK) pelieHHI, NPUHATHIX (0CYIIECTBIEHHBIX)
B X0/I€ PeJOCTABJIEHHS IOCYAapCTBEeHHOH yCJIyru

181. 3aaButenn OO HMX NPEACTaBUTEIM HUMEKT IMpaBO Ha JgocynebHoe
(BHecyneOHOe) oOkanoBaHue pelleHud U aelictBuit (Oe3neficTBus) JlemapraMeHTa, €ro
JOJDKHOCTHBIX JIML U TOCYJApCTBEHHEBIX CITyKalllHX.

Opranbl rocyaapcTBeHHO BJ1aCTH, OPraHU3ANNHU H YIOJTHOMOYEHHbIE
HAa paccCMOTpPeHHe 3KaJ00bI J0HKHOCTHBIE JIMLA, KOTOPbIM MOKeT ObITh
HanpaBJieHa ’Kaj100a 3aaBUTeS B JocyAeOHOM
(BHecyneOHOM) mopsiaKe

182. Xanoba Ha pemenns u (uan) aeicTBusa (Oe3aeiicTBrE) MOIKHOCTHRIX JIMIL,
rOCyJapCTBEHHBIX  Clyxamux JlemaprameHtra Hampasisercds B JlemapraMeHT
U paccMaTpUBaeTcs pykoBojauTeneM JlernapraMeHTa.

3amperaeTcs HaNpaBlIATh Ha PAacCMOTPEHUE >XKanoly JuIly, pelleHus, AeHCTBUS
(6e3nercTBHE) KOTOPOTO O0KATYHOTCH.

IIpeamer xa106b1

183. ITpenmet nocyneGHoro (BHecyneGHOro) 06KanoBaHUs 3asBUTEIEM peIleHMI
u gedictBuil (OesmeiicTBus) [lemaprameHTa, JO/DKHOCTHBIX Jull JlemaprameHra,
OTBETCTBEHHBIX 33 IIPENOCTABICHUE TOCYJapCTBEHHON  YCIyId, OIpefensiercs
B COOTBETCTBUU €O cTatheit 11.1 depepaipHoro 3akoHa or 27.07.2010 Ne 210-03
«O0 opraHu3zalyy [1pe0CTaBICHUS F'OCYAaPCTBEHHBIX M MYHULIMIIAJBHBIX YCITYTY.

Cnoco0b1 HH(opMHpOBaHNA 3asBHTE/IeH 0 NOPsSIAKe NOJaYH
H PpacCMOTPEHHA KaJI00bI, B TOM 4YHcJIe ¢ HCMOJIb30BAHHEM
¢enepanbHOi rocygapcTeeHHOH HHPOpMaHOHHOHK cucTeMbl «EIHHBIH
HOPTAJI TOCYAAPCTBEHHBIX H MYHHUMNAAbHBIX YCIYT (QyHKIHIA)»,
PErHoHAJILHOI0 NOPTaJIa roCyIaPCTBEHHbIX H MYHRIHMNAJAbHBIX YCIYT
Heneuxoro aBTOHOMHOIro OKpyra

184. TpeboBaHHs K NOPAOKY IOJAYM U PACCMOTPEHHUS KaOObl ONpeaessSIOTCs
B cOOTBETCTBUM €O cratbelt 11.2 denepansnoro 3axona ot 27.07.2010 Ne 210-®3
«O0 opraHu3zanuy NpeaoCTaBIeHNs rOCYI1apCTBEHHBIX U MYHHUITUINANBEHBIX YCIYT.

185. lenapramenT obecnednBaeT pasMmellcHHEe UH(pOpMaluu O MOpsAIKe NOJa4H
U paccMOTpeHMs >kano0sl Ha obuIManbHOM caiite Jlemapramenrta B ceTH «HTEpHETY,
Enunom noprane, Pernonaisnom nopraie.

186. /lenaprameHT obecneynBaeT HHGOPMHUPOBAHUE 3asABUTEIEH O MOPSAKE
NIOJauyd U PACCMOTPEHUs Kajao0bl Mo TeaeOHy, PU JTUUHOM IpPUEME, B MUCHMEHHOM
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(opMe IIOYTOBBIM OTIPABICHUEM MM 3JIEKTPOHHBIM COOOIIEHHEM [0  ajpecy,
YKa3aHHOMY 3asBUTENEM (IIPCICTABUTEIICM).

ITepeyeHb HOPMATHBHBIX NPABOBBIX AKTOB, PETryIHPYIOIIHX NOPAAOK
aocynebHoro (BHecyaeOHOro) 006:xaIoOBaHUS pelleHUi U NeHCTBHI
(Oe3neiicTBHA) OpraHa, NpeI0CTaBJSIOLIEr0 roCy1apCTBEHHYIO
yCJIyry, MHOro)yHKIIHOHAJIbHOI'0 IIEHTPA NpeA0CTABJICHUS
rocyapcTBeHHbIX H MYHHIHIAIbHBIX YCJIYT, 2 TAK/Ke HX
AOJIZKHOCTHBIX JIHI, FOCYAAPCTBEHHBIX HJIH MYHHIHNIAAbHbBIX
CIyXKAIIUX, pA0OTHHKOB

187. IlepeueHpr HOPMATUBHBIX IIPaBOBBIX AaKTOB, pEryJIHpPYIOIIUX IOPSIOK
nocynebHoro (BHecyneOHOro) ob:xajqoBaHus pemeHW u aeifcrBuit (GespeitcTBusi)
JlemapraMeHTa, a TaKKe €ro JOJDKHOCTHBIX JIMI[, TOCY/JapCTBEHHBIX CIyXKalluX,
pabOTHUKOB:

1) @emepanbubii  3akoH ot 27.07.2010 Ne 210-03 «O6 opraHuzauuu
IPeIOCTABIIEHUS T'OCYJapCTBEHHBIX U MYHUITUITATBHEIX YCIIYT;

2) ®enepanpHbiit 3akoH oT 02.05.2006 Ne 59-®3 «O nopsnake paccMOTpeHHS
oOpareHuit rpaxxaad Pocculickoit ®eaepauun»;

3) nocranoBnenue IlpaButenncTtBa Poccuiickoit @Penepanmu ot 20.11.2012
Ne 1198 «O denepanpHOil  rocynapCTBEHHOW  MH(POPMAIIMOHHONW  CHUCTEME,
oOecreunBarOLed npouece AocyneOHOro (BHeCyAeOHOro) oOXaJloBaHUS pelleHH
u pelictBuii (6e3geiCTBUS), COBEPLICHHBIX IIPU NPENOCTaBICHHU TOCYJapCTBEHHBIX
1 MYHHLUIATBHBEIX yCayr» (BMecTe ¢ «llomoxkeHueM o ¢eaepanbHOi rocyapcTBEHHOM
nH(QOpPMaLIMOHHON cucTeMe, obecneduBarouleit nporecc aocyae6Horo (BHeCyaeOGHOrO)
00Ka0BaHUs peLICHUI U AeicTBUi (6e3eiicTBUs), COBEPIIEHHBIX IPU NPEI0CTaBIEHUH
roCyJapCTBEHHBIX U MYHUIIUNANBHBIX YCIYT»);

4) nocra”Hosienue  AaMuHUCTpauud  HeHeukoro - aBTOHOMHOIO  OKpyra
or 04.09.2013 Ne 334-m «O6 yrBepxkaenuu IlomoxxeHus o0 OCOOCHHOCTAX MOJAYH
¥ PacCMOTPEHHMs >Xano0 Ha HapylleHUs IOpAAKa IPENOCTaBICHHS TOCYIapCTBEHHBIX
yciyr B HeHellkoM aBTOHOMHOM OKpyTe».

Wndopmanus o npaBe 3asBuTenei (mpencraBureneil) Ha  jgocyneOHOE
(BHecyneOHOe) obxanoBaHue jeiicTBuid (Oe3neiicTBus) W (MIM) pelieHUil, MPUHATHIX
(ocyLiecTBIIEHHBIX) B XOJI¢ TIPEIOCTABIIEHHUs rOCYAapCTBEHHOI yciryru JenapraMmeHTOM,
€ro JOJDKHOCTHBIMHM  JIMLAMH, TOCYJapCTBCHHBIMH CIy)KalllUMH, 00 oOpraHax,
OpraHM3aIMsIX W JULAX, YIIOJHOMOYEHHBIX Ha PacCMOTPEHHUE KaJoObl, HAlpaBICHHOMN
B JocylneOHOM (BHeCyneOHOM) Imopsake, crocobax WHGOPMHPOBAHUS 3asBUTENCH
(npencraBuTesnei) O TMOpPAJAKE IMOJAYM W PACCMOTPEHHS JKAIOOB, B TOM YHUCIIC
¢ ucnonp3oBanueM EnmHoro mnoprama, PermoHalbHOTO mnoprajia, a TakKe IEPEUHE
HOPMAaTUBHBIX MPABOBBIX aKTOB, PErYIMPYIOIIMX MOPSIAOK AOCYAcOHOro (BHECY1eOHOIO)
ofkanoBaHusl pelleHuil U AeiictBuil (GesneiictBus) JlemapraMmeHTa, €ro JOMKHOCTHBIX
JIML, MOUIKUT 00s3aTeLHOMY pa3MENICHUI0 Ha opuUIMalbHOM caiite JlemaprameHTa
B ceTu «HTEpHET», Ha EnqnnoM noprane, PeruonaibHOM mopTaiie.».

5. Pasznen V AIMUHUCTPAaTUBHOIO perilaMeHTa Ipel0CTaBJICHUS TOCYIapCTBEHHON
yernyru «Bpltaya opraHusanusaM, OCyLIECTBIIIOIUM 00pa3oBaTeIbHYI0 AEATENbHOCTH,
CBUAETEJIBCTB O COOTBETCTBUU TpeOoBaHWsAM O0OpYJOBaHUA M  OCHAWICHHOCTU
00pa30BaTeNbHOrO IpoLecca Ay OATOTOBKM TPAKTOPUCTOB, MAIIMHUCTOB U BOAUTEEH
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CaMOXOIHBIX MallliHy», YTBEPKACHHOIO IprKa3oM JlernapTaMeHTa BHYTPEHHETO KOHTPOJIS
u Hagzopa Hewnenxoro asroHoMHOro okpyra oT 06.07.2020 Ne 39 wusnmoxuth
B CJICAYIOLUEH peaaKLHK:
«Pazxen V
JocyneOnblii (BHECYAeOHbIN) MOPSAOK 00:KAJI0BAHHUSE PelleHHI
U AelicTBHIl (Oe3elicTBUSA) OpraHa, NPeAOCTABJISIONIET0
rocyAapCcTBeHHYIO YCJIYry, MHOro()yHKUHOHAJIBHOTO IIEHTPa
NPea0CTABICHN FOCYAAPCTBEHHBIX H MYHHIHIIATBHBIX YCJIYT,
a TaKKe HX JOJKHOCTHBIX JTHL, MYHHIHIIAJIbHBIX
CJIy’KalIHX, pAGOTHHKOB

Hndopmanns nJid 3anHTEpeCOBAHHBIX JIHI 00 HX IpaBe
Ha focyaeOHoe (BHecyneOHOe) 00kaloBaHMe NelcTBMit
(0e3neiicTBUA) H (MJIH) pelleHH i, IPHHATHIX (OCYLIECTB/IEHHBIX)
B X0/le NPeJ0CTABJIEHUS FOCYAAPCTBEHHOM yCIIyrH

126. 3asBurenn smbO0 WX IMpPENCTABUTENM HMEIOT IpaBO Ha JocyAebHOe
(BHecyneOHoe) oOxajloBaHUE pelleHUi u aeiicTBuii (6e3zxeiicTBus) JlenapraMeHTa, ero
JTOJDKHOCTHBIX JIUI M TOCYIAPCTBEHHBIX CIIYXKallUX.

Oprasb! rocy1apcTBeHHOI BJIACTH, OPraHU3aNUH H YIIOJTHOMOYEHHbIE
HAa pacCMOTPeHHe KaJ100bl J0/I’KHOCTHBIE JIMIA, KOTOPBIM MOKeT ObITh
HamnpasJ/ieHa kano6a 3afiBUTeJd B 10CyAeOHOM
(BHecyaeOHOM) mopsaKe

127. Xanoba Ha pemeHus u (win) gelicteus (Ge3meiicTBUE) MOKHOCTHBIX JHL,
TOCYapCTBEHHBIX  ciayxawux Jlemapramenra Hampasigercs B JlemapTaMeHT
U paccMarpHBaeTcsa pyKoBoauTeseM JlemaprameHra.

3anpemaeTcsl HampaBlISsTh Ha paccCMOTpeHHE XKaloOy JUIly, pEUIeHUs, AeHCTBUS
(Ge3neiicTBHE) KOTOPOTO O0XKATYIOTCA.

IIpeamer xas100b1

128. IIpenmeT nocynebHoro (BHeCyaeOHOr0) 00xaI0BaHUs 3asBUTENIEM pEIICHUMN
U Jedcreuil (GesgeifctBud) JlemapraMeHTa, MAODKHOCTHBIX Juil JlermapraMeHTa,
OTBETCTBEHHBIX 3@ IPENOCTaBICHHE TOCYJapCTBEHHOM  yCIIyTH, OIpEAenseTcs
B COOTBETCTBUM CO crartbed 11.1 denepanbHoro 3akoHa or 27.07.2010 Ne 210-03
«O0 opranm3anuy NpeaoCcTaBIeHUs TOCYAaPCTBEHHBIX M MYHULMITAIBHBIX YCIIYTY.

Cnoco0b1 nHGOpMHUPOBaHHS 3asiBUTEIEH 0 MOpsIKe MOAAYH
H PacCMOTPEHHS KaJI00bI, B TOM 4YHcJIe ¢ HCNOJIb30BAHHEM
denepanbHoii rocyiapcTBeHHOI HHGOpManHOHHO# cHcTeMbl «EqHHBII
MOPTAJI rOoCYyAAPCTBEHHLIX ¥ MYHHIUHIIAJLHBIX YCAYT (PYHKLHHA)»,
PErHoHAJILHOIO NOPTAJIAa rocyJapCTBEHHBIX H MYHHLUHIIAIbHBIX YCIyT
HeHnenxoro aBTOHOMHOI0 OKpyra

129. TpeGoBaHus K IMOPAAKY NOJAYM U PACCMOTPEHUS KaToObl ONMpPENENSIOTCS
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B COOTBETCTBUM CcO cratbed 11.2 PenepansHoro 3akoHa oT 27.07.2010 Ne 210-®3
«O06 opranu3alMy IPeAOCTABICHUS FOCYIaPCTBEHHBIX ¥ MYHHUIMIIATEHBIX YCIYD.

130. enaprameHT ofecrieyuBaeT pasMellleHHe MHGOPMAIMKA O MOPSIKE MOAauu
1 paccMOTpeHHs Xano0sl Ha odunuanbHoM caiite JlenaprameHnrta B ceTd «MHTepHETY,
Enunom nmopraiie, PerronansHoM noprase.

131. lenaprameHt obecneynBaeT HHOOPMUPOBAHUE 3asABUTEICH O MOPSAAKE
MOJaYd U PacCMOTPEHHS KaloOBl Mo TenedoHy, MPH JIMYHOM MpUEME, B MHUChMEHHON
dopMe TMOYTOBEIM OTIPABICHUEM WIH 3JIEKTPOHHBIM COOOILUEHHEM II0 ajapecy,
yKa3aHHOMY 3asBUTENEM (IIpeCTaBUTENCM).

ITepeyeHb HOPMATHBHBIX PABOBBIX AKTOB, PeryJIMPYIOLINX NMOPAIOK
pocyaedHOro (BHecyae0HOIo) 00xkaJJ0BAHUA PelICHAH N JeHCTBUI
(be3aeiicTBHA) OpraHa, NpeA0CTABAAIOLIEr0 roCyIapCTBEHHYIO
yCJayry, MHOropyHKIHOHAJIBLHOI0 LIeHTPA NPeAOCTABJICHHSA
rocyAapcTBeHHbIX H MYHHIHNAJbHbBIX YCJIYT, 2 TAKIKE HX
AOJI’KHOCTHBIX JIHL, FOCYIAPCTBEHHbIX HJIH MYHHIHIIAJIbLHBIX
CJIy’KaIux, padOoTHHKOB

132. IlepeyeHr HOpPMATHMBHBIX IIPAaBOBBIX AaKTOB, PETYJIHMPYIOMMX MOPANOK
nocynebHoro (BHecyneOGHOro) obskamoBaHusi pellleHUH M JeiicTBuii (Oe3nelcTBHS)
JlemapraMeHTa, a TaKXKe €ro IOJDKHOCTHBIX JIML, TOCYJapCTBEHHBIX CIIy)KallHuX,
pabOTHUKOB:

1) ®enepanpHpiii  3akoH ot 27.07.2010 Ne 210-®3 «O6 opranusauuu
NPEIOCTaBICHUS FOCYJapCTBEHHBIX U MyHUINIIAIBHBIX YCIIYI»;

2) ®enepanbubiii 3akoH oT 02.05.2006 Ne 59-®3 «O mopsike paccMOTpeHUs
oOpaienuii rpaxxaan Poceniickoit ®enepauun»;

3) nocranoBnenue IlpaButenbcrBa Poccuiickoit ®epepanmu ot 20.11.2012
Ne 1198 «O enepanbHOll  rocylapCTBEHHOW  MH(POPMAllMOHHOH  CUCTEME,
obecrieyuBaroleil mporecc JA0cyneOHOro (BHECYNeOHOro) OO0XaloBaHHUSA peLICHUMH
u JcicTBuit (6e3necTBUS), COBEPIUCHHBIX IPHU MNPENOCTABICHUH TOCYAAPCTBEHHBIX
U MYHUIMITAJIBHBIX yCayr» (BMmecTe ¢ «llonoxenueM o ¢enepanbHOil rocy1apCTBEHHON
HHGOPMALIMOHHON cucTeMe, obecreunBarolleil mpouecc aocyacOHoro (BHecyaeOHOro)
o0’kasoBaHuUs pelleHUui u aeicTBuii (0e3neHCTBHA), COBEPIICHHBIX [IPH NPEIOCTaBICHUN
TOCYIaPCTBEHHBIX U MYHUIUIIATBHEIX YCIYI»);

4) mocraHoBiieHHe  AnMuHHCTpauuu  HeHeUKoro - aBTOHOMHOIO  OKpyra
or 04.09.2013 Ne 334-m «O6 yrtBepxkacHuu I[losoxeHus 00 0COOEHHOCTAX MoOJayu
U paccMOTpeHMs kalo0 Ha HapylleHUs IOpsAKa IIPEeNOCTaBIECHHS TOCYAapCTBEHHBIX
yenyr B HeHellTkoM aBTOHOMHOM OKpYTew.

Nudopmanuss o rmpaBe 3asBuTesell (ImpenctaBUTened) Ha pocyiebHoe
(BHecyneOHoe) oOkanoBaHue AeiicTBuil (6e3nedicTBUS) U (MIM) pEIIEHUH, NPUHATHIX
(OCYILLIECTBICHHBIX) B XOJ€ MPENOCTaBICHUA FOCYAAPCTBEHHON yciayru JlenapraMeHToM,
€ro JO/UKHOCTHBIMU  JIMLAMM, TOCYJApCTBEHHBIMM  ClyKallluMU, o0 opraHax,
OpraHM3aluaX M JUIAX, YIOJIHOMOUEHHEIX Ha pacCMOTPEHHUE kanoObl, HarmpaBlIeHHOM
B jgocyneOHoOM (BHecyaeOHOM) mopsake, cnocobax HWH(POPMHPOBAHUS 3asBUTeENEH
(npenctaButenell) O TMOpSIKEe TNOJAaYM M PACCMOTPEHUS JKaloOBl, B TOM 4MCIe
¢ ucnonb3oBaHueM EauHoro moprana, PervoHanpHOro mnoprajga, a TaKiKe MEPEdHE
HOpPMaTHBHBIX IIPaBOBBIX aKTOB, PEryJIHPYOIIKUX NOPSIAOK JocyneOHOro (BHeCcyneOHOro)
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oOxxanoBauus peweHuil u neiicteuil (O6ezneiictus) JlenapraMeHTa, €ro JOJKHOCTHBIX
UL, MOJIEKUT 00s3aTeNbHOMY pa3MELIeHUI0 Ha opuIManbHOM caifite [enapraMeHTa
B cetu «/IHTepHeT», Ha EquHOM nopraie, PernoransHOM moprase.».

6. Paznen V AaMuHKCTpaTHBHOIO perjlaMeHTa NpeI0CTaBICHNs FOCyIapCTBEHHOM
yeiayrn «OIeHKa TEXHHYECKOIO COCTOSHHMA M OIPEIE]IEHHE OCTATOYHOIO pecypca
MOJHAI30PHBIX MAllUH U O00OpYZOBaHUA», YTBEPKACHHOIO INpHKazoM JlemapramMeHTa
BHYTPEHHETO KOHTPOJIA U Haa3opa HeHeukoro aBToHOMHOro okpyra ot 14.10.2020 Ne 58
W3JI0KUTH B CIeRYIOUIEH peJaKLuu:

«Paspen V
JocyneGHbIi (BHecyaeOHBIi) MOPSAA0OK 005Ka/IOBAHUSA pellleHU
u aeficTBuii (Oe3nelicTBUSI) OpraHa, NpeJOCTABIASIONIETO
rocy1apcTBeHHYIO0 YCJIYTy, MHOTOQYHKIIMOHAJIBHOIO LIeHTpa
NpeJ0CTABJCHHSA rOCyJaPCTBEHHBIX H MYHHIIHNIAJIBHBIX YCJIYT,
a TaKKe HX JOKHOCTHBIX JIHL, MYHHIHIAJIbHBIX
CJIyKaluxX, paGoTHHKOB

HNudopmauns 1J1g 3aHHTEPeCOBAHHBIX JIUL 00 HX mpaBe
Ha nocyaeOHoe (BHecyaeOHOe) 003ka10BaHuE NeHCTBUI
(6e3peiicTBHSA) M (HJIM) pelleHUI, NPUHATHIX (OCYIIECTB/ICHHBIX)
B X0/€ NpeaocTaBJIeHHA rOCYyAapCTBEeHHON YCIyru

103. 3agButesu MO0 WX TPEACTABUTENU UMEIOT IMpaBo Ha jaocyneOHoe
(BHecyneOHOe) oOkanoBaHue pemieHUM u neiicteuit (GesneiicTBus) JlemaprameHTa, €ro
JTOJDKHOCTHBIX JIML Y TOCYAapCTBEHHBIX CITYXKAIIIHX.

Opranspl rocyIapcTBeHHOI BJIACTH, OPraHU3ALUMM H YIIOJJHOMOYEHHBIE
Ha paccMOTpPeHHe Ka/100b1 JOSKHOCTHBIE JIHIA, KOTOPBIM MOXeT ObITh
HaMpaBJeHa xaJj00a 3asBUTe/d B JocyAeOHOM
(BHecyneOHOM) nopsiake

104. )XKanoba Ha pemieHuss u (uau) aekicteus (Oe3neiicTBHE) AOMKHOCTHBIX JIHII,
FOCYIapCTBEHHBIX  clayxamux [lemaprameHTa  HampaBisercs B JlemapraMeHT
U paccMaTpyBaeTcs pyKoBojuTeleM JlernapraMeHra.

3ampemraeTcsl HanpaBiIsSTh HAa PaCCMOTPEHHUE >Kanoly JMILY, pelieHus, AeHCTBUS
(6e3neiicTBIE) KOTOPOro 00KATYIOTCA.

IIpeamet xasio0bl

105. TIpenmeTt nocyneGHoro (BHecyae6HOro) o6xKaqoBaHUs 3asBUTENEM peIleHUi
U jeiictBuil  (Oe3meiictBus) [lemaprameHTta, OODKHOCTHRIX Jauil JlemapraMeHra,
OTBETCTBEHHBIX 3@ IIPENOCTABJICHUE TOCYNapCTBEHHOW  YCIyrH, OIpeaeseTcs
B COOTBETCTBUM cO cTarhell 11.1 degepanbHoro 3akona or 27.07.2010 Ne 210-P3
«O0 opranuzanyy nNpeaoCTaBIeHNs FOCYIapCTBEHHBIX U MYHUIIUIIATBLHBIX YCIYI.

Cnoco06bl HHPOPMHPOBAaHUS 3asiBUTeIeH 0 MOPsIAKE NoAaYH
H paccCMOTPEHHS KaJI00bI, B TOM YHCJIe C HCNI0JIb30BAHHEM
deaepanbHOi rocyalapcTBeHHoit nHGopmannonHoii cucreMsl «EAnHBIH
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NopTaJj rocyAapCcTBeHHbIX H MYHHIIHIAJILHBIX YCAYT (PYHKIUH)Y,
PerHoHaJIbHOI0 NOPTAJIa roCcyJAPCTBCHHBIX H MYHHIHNAJILHBIX YCJIYT
Henenxoro aBTOHOMHOr0 OKpyra

106. TpeboBanns k HOpAAKy MOAAYM W PACCMOTPCHHUA KAIOOBI ONpPENEAIOTCA
B COOTBETCTBHHM CO craTheil 11.2 PenepannHoro 3akona ot 27.07.2010 Ne 210-®3
«O0 opraHu3alMy NPenOCTABIEHUS FOCYAAPCTBEHHBIX M MYHUIIUIATBHEIX YCIIYI»,

107. lenaprameHT obecrieunBaeT pa3MeHicHHEe HHGOPMALMK O MOPAAKE NOAAYH
M paccMOTPEHH kanoObl Ha oduimansHoM caiite Jlemapramenra B cetn «MHrephery,
Enunom noprane, PernoHalbHOM noprase.

108. JlenaprameHT oOecneyuBaeT HMHPOPMUpPOBAHME 3asBUTENEH O moOpsIKe
NOJa4Y¥ U pacCMOTpeHHs XaloObl Mo TenedoHy, Npu JUYHOM TpHEME, B MUCHMEHHOI
¢dopMe MOYTOBBIM OTINPABICHUEM WIH O3JIGKTPOHHBIM COOOILEHHEM MO ajpecy,
yKa3aHHOMY 3asiBUTeJIeM (IIPEACTaBUTEIIEM).

IlepeyeHb HOPMATHBHBIX NPABOBBIX AKTOB, PEryJIHPYIOIIHX MOPAIOK
aocyae0HoOro (BHecy1e0HOro) 00xaloBaHus pelieHnid u JelcTBHIl
(0e3neiicTBusA) Oprana, NpeAoCTaABIAIOIIET0 IOCYJAPCTBEHHYIO
YCJIYry, MHOTO(p)YHKIIHOHAJIBHOT0 IEHTPA NPeAOCTABJIECHHSA
rocyJapcTBCHHLIX H MyYHHIHNIAJIBLHBIX YCJIYT, 4 TAKKe HX
AO/IKHOCTHBIX JIHI, FOCYAAPCTBEHHbIX WM MYHHIMIAJILHbIX
CJIy2KalMXx, pa0OTHHKOB

109. [lepeyeHb HOPMATHUBHBIX IPaBOBHIX AaKTOB, pPETYJIUPYIOLIMX TMOPSIOK
nocynebuoro (BHecyneOHoro) obxamoBaHug pemeHudt u gevicrBuii (GesneiicTBus)
JlenapraMeHTa, a TaKXKe€ €ro IOMKHOCTHBIX JIAL, TOCYJAapCTBEHHBIX CIY)KallUX,
pabOTHUKOB:

1) ®enepanpueiii  3akoH ot 27.07.2010 Ne 210-®3 «OO6 opranuzanuu
NPE/I0CTABICHUS TOCYAaPCTBEHHBIX U MYHULIMITATIBHBIX YCIYI»;

2) ®enepanbHblit 3akoH oT 02.05.2006 Ne 59-03 «O nopsake paccMOTpPEHUS
obparmenuit rpaxxaad Poccuiickoit @enepanun»;

3) noctanosnenue [lpaButenscrBa Poccuiickoit ®enepanuum ot 20.11.2012
Ne 1198 «O  ¢enepanbHOM rocygapcTBEHHOH  MHGOPMAILMOHHOH  cHcTeMe,
obecreuynBarome mpouecc JAocyneGHOro (BHECYAeOHOro) oO0XKajloBaHUA peIICHUH
U jgeiictBuil (6e3eicTBUs), COBEPIICHHBIX IPH TNPEAOCTABICHUU TOCYHapCTBEHHBIX
¥ MYHUIIMNAIBHBIX yCayr» (BMecTe ¢ «IlonoxxenneM o QenepanbHOM rocyaapcTBeHHOM
uHpOpMaLIMOHHON cHcTeMe, ofecreunBaroleil mpouecc aocyaebHoro (BHecymeOHOTO)
00>kanoBaHUs pelIeHUH U neicTBUi (6e3eHCTBUS), COBEPUICHHBIX MTPH MPEIOCTABICHUH
rocyJapCTBEHHBIX U MyHUIUNATIBHEIX YCIYI»);

4) nocraHoBieHNe  AaMuHUCTpauuu  HeHeukoro  aBTOHOMHOrO  OKpyra
or 04.09.2013 Ne 334-m «O6 yrBepxaeHun [lonoxeHuss o6 OCOOGEHHOCTAX MMOmAuM
U pacCMOTPEHHUs >Xano0 Ha HapylIeHHs IOopsAAKa INpefOCTaBJIIEHUS TOCYAapCTBEHHBIX
yciyr B HeHeLlkoM aBTOHOMHOM OKpYTe».

Nudopmanus o0 1paBe 3agBUTeNcH  (IpeicTaBUTENCH) Ha  Jocyne0Hoe
(BHeCyneOHOE) oOXkasoBanue AeHcTBUi (6e3nelcTBUA) U (MNIM) PEIICHUHA, MPUHATHIX
(OCYIIECTBIICHHBIX) B XOJI€ NIPENOCTABIECHHA IOCYAapCTBEHHON ycayru JlenapTaMeHToM,
€ro  JO/DKHOCTHBIMM  JIMLaMM, TOCYyJapCTBEHHBIMU ClyXaliuMu, o0 opraHax,
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OpraHu3alMgx M JHLAX, YIOJIHOMOYEHHBIX HAa PAacCMOTPEHUE ajoObl, HANpaBICHHOM
B gocyneOHOM (BHeCyneOHOM) TMopsiake, criocobax WH(POPMUPOBAaHUS 3asgBUTENIEH
(mpeacTaBuTenei) O TOPSAKE MOAaYd H DPACCMOTPCHHUS JKaJoOBl, B TOM YHCIE
¢ Hcmoabp3oBaHdeM EjauHoro mnoprana, PernoHanbHOro moprana, a TakkKe IepeyHe
HOPMaTUBHBIX IIPAaBOBBIX AKTOB, PErYIUPYIOIUX MOPAAOK JOCYACOHOrO (BHECY1€OHOTO)
o0xxajloBaHNg pelieHui U aeicruil (OesxeiictBud) JenapraMeHTa, €ro JOKHOCTHEIX
JIML, TIOMJIEKUT 0043aTeJIbHOMY pa3sMelIeHHI0 Ha oQUUMaIbHOM caiite JlemapTaMenTa
B cety «MHTEepHeT», Ha Enunom noprane, PernoHansHoM mopraie.».




